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The present work represents a report prepared by Institute for Development of Freedom of Information in the
framework of the project titled Monitoring of Information (Internet) Resources of Public Authorities of Georgia’.
Project is supported by the Open Society Georgia Foundation, Open Society Foundations and the National Security
Archive.

Report presents analysis of data and tendencies revealed within the framework of the project and in its narrow
sense, serves the purposes of the increasing of level of information content transparency and public availability of
official web-pages of public authorities of Georgia and in broad sense - the development of eGovernment and
Freedom of Information in Georgia via improvement the rate of transparency and accountability of Public
Authorities.

Besides, the information presented in the given report is aimed at a wide range of readers (teachers, students,
journalists, lawyers and other interested persons), while the report could also be the subject of interest of public
servants and legislators of Georgia. The aforementioned possibility is welcomed due to the fact that, unfortunately,
the existing legislation of Georgia is in urgent need of adoption of legal act and/or the entity of legal norms which
shall oblige all public authorities in Georgia to maintain the official web-pages with specified standard content of
public information to be proactively published.

The technical operability and eAccessibility of the official web-pages of public authorities is another issue deemed
important by the Institute. The mentioned issue fully corresponds to the subject of proactive disclosure of public
information by the public authorities and also comprises the field of eGovernment. The practice of integration into
web-pages of such eGovernment elements the ePayment platforms and other services provided by means of the
web-page shall render dynamic and harmonic the co-relation of eTransparency and eGovernment within the
general conception of eGovernment, the corresponding results of monitoring of which is presented in the given

report.

Institute for Development of Freedom of Information is responsible for the content of the report.

The ideas expressed in the Report do not necessarily represent the position of the Open Society Georgia Foundation,
Open Society Foundations and the National Security Archive. Correspondingly, these organizations are not
responsible for the information contained in the pubication.
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Proactive Disclosure of Information in Georgia

“Monitoring of Information (Internet) Resources of Public Authorities of Georgia” is the main project of
the Institute for Development of Freedom of Information (IDFI). The Institute has been conducting
monitoring of official web-sites for 3 years already and advocating for development of e-Transparency
and modern trends of e-Government. The Institute experts perform content analysis of governmental
web-pages as well as auditing technical operability and cyber security level of official web-pages and

after each monitoring provide governmental agencies with detailed recommendations.

Taking into account the growing amount of internet users, the standards of electronic democracy are
gradually implemented in Georgia. Georgia scored 72-th place out of 192 countries with the Index of E-
governance in the ranking of development of electronic governance, prepared by UN, and thus has
substantially improved the 2010 data (100th place):
http://www?2.unpan.org/egovkb/global reports/12report.htm

In 2012 Government of Georgia received two awards from United Nations in developing governmental
services by. Electronic Government Procurement (Ge-GP) system has been recognized as one of the best
worldwide. New electronic procurement system integrated by the Competition and Procurement Agency
was awarded as the second place, which is great success story and worldwide recognition of Georgian

electronic  governmental services and our e- Procurement system in  particular:

http://www.unpan.org/Regions/AsiaPacific/PublicAdministrationNews/tabid/115/mctl/ArticleView/Mod

uleld/1467/articleld/31880/Default.aspx In 2012 in the framework of the project IDFI has monitored the
web-site of CPA and the web-site occupied the first place as the best web-site with e-Accessibility. In the

IDFI ranking of governmental web-sites according to e-Transparency the first place was given to the

National Bureu of Enforcement.

The main goal of the project is to increase the informative transparency of governmental web-pages and
to make them more user-friendly. To respond this challenges the monitoring of governmental web-sites
was provided according to the level of information transparency (information content) of web-sites and
according to technical operability of web-sites (e-accessibility). For the aforementioned purposes, the

IDFI experts elaborated list of parameters that is a basis for a high professional outcome of the

monitoring (for the methodology please visit: http://www.idfi.ge/?cat=monitoring method 1&lang=ka).

According to the newest researches the best practice of access to information kept by the governmental
agencies is a proactive publishing of information by authorities. Countries with the developed
governmental web-space, advanced system of e-Government and e-Transparency and with the
legislations regulating proactive publishing of information represent the high standards of openness and

access to public documents.


http://www2.unpan.org/egovkb/global_reports/12report.htm�
http://www.unpan.org/Regions/AsiaPacific/PublicAdministrationNews/tabid/115/mctl/ArticleView/ModuleId/1467/articleId/31880/Default.aspx%20.%20In%202011-2012�
http://www.unpan.org/Regions/AsiaPacific/PublicAdministrationNews/tabid/115/mctl/ArticleView/ModuleId/1467/articleId/31880/Default.aspx%20.%20In%202011-2012�
http://www.idfi.ge/?cat=monitoring_method_1&lang=ka�

Web-pages are the most convenient ways for proactive disclosure. It is important that web-pages of
public authorities are kept updated and provide access to the most important public information and

documents related to their public services.

As a minimal standard such information includes the structure, charter, legal acts and the approved budget of
public agencies and managing of budgetary sums; information on procurements; administrative expenses; contact
information of key employees, their remuneration and other information which according to the General

Administrative Code of Georgia, belongs to the category that must be made available via Internet.

Proactive disclosure of the information is progressively seen as a tool of decreasing the amount of FOI requests
submitted to public agencies while making the information available to significant amount of potential requestors.
That’s why it is important that certain information should be made available by public authorities prior to

submission of the requests.

In the framework of the project, the IDFI has been advocating for legislation amendments related to proactive
disclosure of information. With its researches and comparative analysis of practices of different countries on access

to public documents IDFI proved the importance of updating Georgian legislation on Freedom of Information.

In September 2011 Georgia joined the Open Government Partnership Initiative. CSOs in Georgia focused on
Freedom of Information and used the opportunity for pushing forward the issue of legislative regulation of
proactive publication of information in the framework of OGP. The experts of Institute submitted detailed
recommendation regarding the Action Plan of Georgia for the OGP and one of the main accents was made on
proactive publishing of information and relevant changes for legislative regulation of this topic. Parameters used by
IDFI for monitoring of web-pages were updated and presented as a list of socially important information that must
be proactively published by state agencies. The recommendations were based upon the practical experience mainly
elaborated in the framework of the project “Monitoring of Information (Internet) Resources of Public Authorities

of Georgia”.

IDFI, together with the partner organizations (Transparency International Georgia, Georgian Young Lawyers’
Association and other CSOs) worked with the Ministry of Justice of Georgia on drafting Georgia’s Action Plan for
OGP.

In April 2012 Georgia published its Action Plan for OGP and proactive publication of information was included in
it.

After first Annual Meeting of OGP member countries in Brasilia, where Georgia presented its Action Plan and
commitments taken by the government the process of monitoring of implementation of commitments started in
Georgia. Several CSOs formed a forum that has to gather monthly and discuss achievements related to OGP. As one
of the very first steps taken were the consultations held at the Legal Issues Committee of the Parliament of Georgia

and Ministry of Justice of Georgia on legislation amendments related to proactive disclosure of information.

The project “Monitoring of Information (Internet) Resources of Public Authorities of Georgia” and IDFI’s
experience in monitoring of governmental web-pages played a very significant role in advocating the importance of

adopting the best international practices of proactive publishing of information by governmental agencies.



New Amendments to the General Administrative Code of Georgia (Chapter III- Freedom of

Information)

In May 2012 amendments were made to the General Administrative Code of Georgia (Chapter III) regulating
proactive publishing of information. IDFI actively participated in discussion with the Legal Issues Committee of the
Parliament of Georgia and the Ministry of Justice of Georgia on drafting the amendments to the General

Administrative Code of Georgia on proactive disclosure of information.

» o«

According to the new amendments new terms were adopted such as “proactive publishing”, “electronic resources”

and so on.

Article 27(l) — “Proactive Publication- Placing of socially important public information by public authority on
electronic resources according to standard defined by the particular subordinate legislation.” (Unofficial translations

by author)

According to the amendments a person responsible for provision of access to public documents at public authorities

will also be responsible for proactive publishing of information:

Article 36 - “Administrative body is required to appoint a person responsible for provision of access to public

documents and proactive publication of information.”

One of the most important changes was made regarding the form of requesting public information. Before the
amendments, request of information was only possible by submitting signed letter of request of information.

According to new changes, request of information can also be submitted electronically:

Article 37(2) — “Request of information is possible in electronic form by means of electronic resources of public

authorities.”

Standards of information that public authorities will be required to publish proactively and also the format of

electronic request of information that will be defined by subordinate legislation must be drafted by September 1,
2013:

Article 218 (4) - “Particular administrative bodies (governmental officials) must provide drafting of subordinate
legislation defined by Article 28(2) and Article 37(4) of this Code.”

Obligations of public bodies regarding the proactive publishing of information will go into force from September 1,
2013.

IDFI with the partner NGOs work together with the governmental agencies to elaborate the list of information that

will be approved by the Presidential decree to be proactively published.

Giorgi Kldiashvili (Project Director)
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= About the Project

In April 2010 the Institute for Development of Freedom of Information (IDFI) launched a project
“Monitoring of Information (Internet) Resources of Public Authorities of Georgia”. Project is the
extension of the activity that the IDFI carried out in 2010 - Monitoring of Governmental Agencies'

Informational Recourses: http://www.idfi.ge/?cat=monitoring 2011&lang=en

The main aims of the project were the following:

B to increase the level of transparency of public authorities in Georgia;
B to promote the development of Freedom of Information;
B to initiate the legislative amendments on Freedom of Information;

B to stimulate the development of eGovernment and eTransparency in Georgia.

The one-year period (years 2011-2012) encompassed 104 official web-pages of public authorities which
were the subject to monitoring. The mentioned public authorities can be divided into the following
categories: the Government (3 web-pages, including the Government Apparatuses of the Autonomous
Republics, the Ministries (21 web-pages, including the Ministries of the Autonomous Republics), Legal
Entities of Public Law (60 web-pages, LEPLs under the different ministries and independent LEPLs),
State Sub-Agencies (8 web-pages), Offices of the State Ministers (3 web-pages), Independent National
Regulatory Authorities (2 web-pages), Offices of the Public Defender of Georgia and Business
Ombudsman (2 web-pages), other Public Authorities (5 web-pages — the Administration of the President
of Georgia, Parliament of Georgia, Tbilisi City Hall, Chamber of Control of Georgia and Central Election

Commission of Georgia).
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For the purposes of assessment of the web-pages were used the assessment parameters which had already

been elaborated by the Institute (the corresponding information can be viewed on the following link
8



http://www.idfi.ge/uploadedFiles/files/Chapter%20IV%20eng.pdf), though before the initiation of the

process of monitoring the expert group of the Institute decided to refine the assessment parameters — as a
result the detailed assessment spreadsheet of Nine Thematic Blocks encompassing 154 parameters was
created. In addition, the assessment spreadsheet of electronic component of web-pages (Thirteen
Thematic Blocks encompassing 121 parameters) had been elaborated by the expert group of the Institute.
The new spreadsheet was used for the assessment of existence and operability of technical parameters on
the official web-pages of public authorities; also UN Public Administration Network’s “E-Government
Surveys” were used to elaborate parameters for monitoring of e-Government and technical operability of

governmental web-sites: http://www.unpan.org/egovkb/global reports/08report.htm

For the aforementioned purposes the legal specifics of organization and principles of activities of the
Ministries, Legal Entities of Public Law, the Administrations of the President and Parliament, the Office
of the Public Defender and Thbilisi City Hall were revised by the legal expert of the Institute via studying

the corresponding legislative and sub-legislative acts.

The Institute also adopted the practice of creation of the document of monitoring outcomes (covering the
statistics, problems revealed and corresponding recommendations), uploading it to the web-page of

Institute and the practice of delivering it to the public authorities concerned.

It is worth mentioning that within the framework of the project total amount of some 3 000 pages of the

mentioned document had been created by the expert group of the Institute.

The innovative approach of the Institute also includes the determination of three types of rating indices
for the web-pages of public authorities, these are ratings for: information transparency, eAccessibility

and total rating.

The mentioned indices are completely based on the assessment spreadsheets described above — the

information transparency and electronic component spreadsheets.

For the purposes of display of the process of research and the level of transparency of public authorities
the Institute had created and placed on its web-page for interested persons the statistics module of public

authorities’ information transparency current rating.
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The Statistics Module of Public Authorities’ Information Transparency Current Rating on
web-page of the Institute http://www.idfi.ge/?cat=monitoring_2011_ charts&lang=en

Concurrently with the monitoring of the official web-pages of public authorities provided for by the
project, one of the goals of the Institute was to stimulate the process of initiation legislative amendments
regarding the Freedom of Information in Georgia related to e-Transparency and Proactive Disclosure of
Information. In order to achieve that goal, the expert group of the Institute had developed the draft
amendments to Chapter III (Freedom of Information) of the General Administrative Code of Georgia,
which along with the list of standard information to be proactively disclosed to the public by means of
the official web-pages of public authorities, was delivered to the Analytic Department of the Ministry of
Justice of Georgia. Institute deems it as the important accomplishment to have the opportunity to
participate in the process of subsequent adoption of the amendments to the General Administrative Code
of Georgia as a research consultant (including participation in hearing on the corresponding draft law in
Legal Issues Committee of the Parliament of Georgia and the debates/consultations held with the Deputy

Minister of Justice).

The Institute also deemed it important to conduct the process of interaction and communication with
public authorities, whose official web-pages were subject to monitoring within the framework of the

project. For the purposes of thorough and objective research outcomes, the research process of each web-
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page begun with detailing the particulars of matching the different evaluation spreadsheet parameters
(information on existence of advisory bodies, sums transferred from Presidential or Government reserve
funds, ePayment possibilities ezc.) to the field of activity of particular public authority by means of
standard questionnaire. Frequently, the abovementioned process led to the acquisition of public
information by means of telephone or e-mail, which is direct indicator of willingness of a number of

public authorities to improve the rate of transparency of their web-pages with the aid of Institute.

Each public authority whose official web-page had been monitored was provided with the document of
monitoring outcomes via e-mail. Also, the printed documents of monitoring outcomes were delivered to

a number of public authorities (mainly the Ministries of Georgia) by means of a courier.

The Institute expected the response for cooperation from public authorities which were provided with
corresponding recommendations for improvement of transparency and technical operability rate of their

web-pages. The aforementioned expectation was partially met and led to the following events:

B The expert group of the Institute had formal meeting at the Ministry of Environment Protection of
Georgia, where the problematic issues of web-page transparency and recommendations provided within
the framework of the research had been discussed. As a result, the Ministry expressed readiness to improve
the eTransparency rate of its web-page by means of refinement of technical operability of web-page and

proactive disclosure of certain public information.

B The expert group of the Institute had formal meeting at the Ministry of Justice of Georgia, where the
problematic issues of web-page transparency and recommendations provided within the framework of the
research had been discussed. As a result, the Ministry stated expectation that after fulfillment of certain
recommendations a repeat monitoring of the official web-page of the ministry shall be conducted by the

Institute and at the same time expressed willingness to map out future cooperation.

B The expert group of the Institute had formal meeting at Legal Entity of Public Law — Financial Analytical
Service, where the problematic issues of web-page transparency and recommendations provided within the
framework of the research had been discussed. As a result, the LEPL expressed readiness to improve the
eTransparency rate of its web-page by means of refinement of technical operability of web-page and

proactive disclosure of certain public information.
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B The expert group of the Institute had formal meeting at Legal Entity of Public Law — Revenue Service,
where the problematic issues of web-page transparency and recommendations provided within the
framework of the research had been discussed. As a result, the LEPL expressed readiness to fulfill certain
recommendations provided by the Institute in the framework of further renewal of web-page and at the

same time expressed willingness to map out future cooperation.

B The Institute had communication with Executive Director of LEPL - National Statistics Office of Georgia
via email, who expressed willingness to fulfill certain recommendations provided by the Institute.
Afterwards, the Executive Director of LEPL requested the expert group of Institute to conduct monitoring
of amendments made to the web-page, which request had been fulfilled. As a result, the possibilities of

future cooperation had been mapped out.

B The Institute had communication with the Minister of Education, Culture and Sport of Adjara
Autonomous Republic via email, who expressed readiness to improve the transparency rate of activities of

the Ministry and willingness to map out future cooperation.

B The Institute had feedback via email from the representatives of LEPL — Civil Service Bureau and LEPL -
Competition and State Procurement Agency, who requested the detailed description of the specific

technical flaws of the web-page revealed by the Institute - the information was forwarded upon request.

B The Institute had feedback via telephone communication from the representative of public relations
division of the National Bank of Georgia, who expressed readiness to fulfill main recommendations
delivered within the framework of the Institute’s research process of renewal of the web-page and at the
same time expressed willingness to map out possible future cooperation. In addition, the clarification of

certain technical recommendations had been requested - the information was forwarded upon request.

The monitoring of Internet resources of public authorities of Georgia revealed the entity of interesting

tendencies, which shall be given in details in further chapters.

12
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D I_ JMonitoring Outcomes

‘ General Outcomes

First of all, the general aim of the project was to determine the degree of eTransparency and Technical

Operability/eAcessibility of public authorities subject to monitoring.

The research of 104 official web-pages of public authorities of Georgia showed that according to the
index of abundance of information content and technical operability the Georgian reality holds less

developed to moderately developed mark on eTransparency scale.

The degree of information transparency of public authorities at best amounts to 40%, while the degree of

technical operability — up to 57.7%.

il ISR e S TIEE O BEDHTA + Vacancies = Useful links = SiteMap = Contact = FAQ | fsmormmo
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HOME ABOUT US USEFUL INFO PUBLIC RELATIONS INTERNATIONAL RELATIONS SERVICES

NEWS

18 May 2012 Year

Summary Proceedings Taking Effect in NBE of Georgia from
Today

o New Service of Summary Proceedings has taken effect in NBE from today.
The Product enables stakeholders to solve the disputes related to

SUMMARY PROCEEDINGS
E— =

( 5]

DEBTOR REGISTRY
 EE— | TR

overdue monetary commitments without legal procedures and there are
opportunities to save costs for them.

08 May 2012 Year

eAuction.ge
g National Bureau of Enforcement became full member of
Intemnational Association of Enforcement Officers
E-AUCTION
- On 2-4 May, 2012 NBE of Georgia participated in Congress of IAB in the
city of Cape Town, South Africa. NBE has been cooperating closely with

The official web-page of National Bureau of Enforcement
http://nbe.gov.ge/index.php?sec id=1&lang id=ENG showed the best
information transparency rate (40.03%) and the best total rating (43.99%) according to

IDFT assessment parameters.
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(&3 03100000

(2 15400000

- Agricultural and horticultural products
(&3 03200000 -
(2 03300000 -
(& 03400000 -
(&3 09100000 -
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(&3 14200000 -
(&) 14300000 -
(& 14400000 -
(&3 14500000 -
(£ 14600000 -
(&) 14700000 -
(20 14800000 -
(2 14900000 -
(&3 15100000 -
(&2 15200000 -
(£ 15300000 -
- Animal or vegetable oils and fats
(&2 15500000 -
(&) 15600000 -
&3 15700000 -
(&3 15800000 -
(2 15900000 -
(&) 16100000 -
(&0 16300000 -
(2 16400000 -
(£ 16500000 -

Cereals, potatoes, vegetables, fruits and nuts
Farming, hunting and fishing products
Forestry and logging products

Fuels

Petroleum, coal and oil products

Electricity, heating. solar and nuclear energy
Sand and clay

Chemical and fertiliser minerals

Salt and pure sodium chloride

Related mining and quarrying products
Metal ores and alloys

Basic metals

Miscellangous non-metallic mineral products
Recovered secondary raw materials

Animal products, meat and meat products
Prepared and preserved fish

Fruit, vegetables and related products

Dairy products

Grain mill products, starches and starch products

Animal feedstuffs

Miscellansous foed products

Beverages, tobacco and related products

Agricultural and forestry machinery for soil preparation or cultivation
Harvesting machinery

Spraying machinery for agriculture or horticulture

Self-loading or unloading trailers and semi-trailers for agriculture

oK

6.06.2012 135
06.2012 13:51
edgbha

The official web-page of Competition and State Procurement Agency

http://www.idfi.ge/?cat=monitoring 2011 charts&lang=en&sort=program code

showed the best eAcessibility rate (57.7%) according to IDFI assessment parameters.

The research conducted within the framework of the project also revealed that:

The average degree of information transparency of web-pages of public authorities amounts to 13.91%,

while the average degree of technical operability amounts to - 39.7 %.

Correspondingly, the total average rating (arithmetic mean of information transparency and technical

operability percentage results) of web-pages determined by the research amounts to 26.85%.
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Indices of Web-Pages of Public Authorities

W Average Best

43,99 57,7

Total Rating \//

Information

Transparency eAcessibility

According to the above given indices we can conclude that the public authorities in Georgia tend to pay
more attention to settlement of technical issues regarding web-pages rather than proactive disclosure of
public information.

The research also revealed that if divided into groups, the group of web-pages of the Ministries shows the
best information transparency rate (average index — 17.25%)

15



Average Indices of Web-Pages According ot the Groups of

Public Authorities
B Information Transparency eAcessibility Total Rating
h 17,256
Ministries 41,406
29,331
h 16,165
Independent Regulatory Authorities 40,3
28,233

hm,sss
the Government #49:583
32,083

h 12,989
LEPL-s J39,171
! 26,074
h 12,81
Offices of the State Ministers 41,447
27,128
h 11,07
Ombudsmen 39,345
25,208
h 7,779
State Sub-Agencies 30,104
18,941

%

It is also worth mentioning that the web-pages constituting the group conditionally titled ‘other public
authorities’ (5 web-pages — the Administration of the President of Georgia, Parliament of Georgia, Tbilisi
City Hall, Chamber of Control of Georgia and Central Election Commission of Georgia) amounted
relatively high indices compared to various web-pages constituting groups of homogenous public
authorities. The abovementioned can also be linked to the fact that the official web-page of Parliament of

16



Georgia took the second place in the list of 104 web-pages of public authorities which were the subject to

monitoring both according to information transparency rate (40.03%) and total rating (41.13%).
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PARLIAMENT OF GEORGIA

www . patliament.ge

# HOME # MEMBERS OF PARLIAMENT * CHAIRMAN * DEPUTYCHAIRMEN # BUREAU % FACTIONS *# COMMITTEES # COMMISSIONS AND COUNSILS

3 CONSTITUTION OF GEORGIA HOME >
B LEGISLATION The Pariament of Georgia shall be the supreme representative body of the country, which shal exercise legisiative power, determine the prindple
directions of domestic and foreign policy, exercise control over the activity of the Government within the framework determined by the Constitution [ ABOUT GEORGIA
®  REGULATIONS OF THE PARLIAMENT and discharge other powers.
The Constitution of Georgia,
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m YW il flickr Anzor Bolkvadze attended Children’s Folk Festival

Children's folk festival dedicated to the memory of Piran (Teimur) Meladze, unsurpassed performer of "Gandagana” folk dance and the former solicit of Georgian State Dance
Company of Sukhishvilebi took place in Khulo region. About 40 folk groups from Western Georgia participated in the festival.

2012-06-02 19;21
8 SEARCALUNIAR The Chairman of Parliament visited Gori

4 June b 2012
The Chairman of the Parliament, David Bakradze met with the students and Professors of Gori State University and talked about ongeing reforms and those projects that will be
implemented in the next 5 years in the country. During the meeting, the Chairman of the Parliament spoke about the reasons of current problems and discussed the ways of
their solution. "Despite the problems, the country is developing rapidly. In recent years, we were able to create the State institutions. Our goal is to double economy within the
next 5 years, which will facilitate the creation of stable middle class and increase the well-being of each family™ David Bakradze stated during the meeting.

2
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The official web-page of Parliament of Georgia www.parliament.ge took second best in information transparency rate and total

rating according to IDFI assessment parameters.
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Mutual Comparison of the Best Web-Pages from Homogenous Groups with Web-
Pages Constituting the Group - 'Other Public Authorities'

B Information Transparency
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Government of the Autonomous Republic of Abkhazia
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The experts of the Institute also specified the subgroup of web-pages of authorities constituting the
system of the Ministries according to the organizational and functional peculiarities. These are the State

Sub-Agencies and LEPLs under the Ministries.

The indices related to the aforementioned subgroup of web-pages show that the difference between the
average indices of public authorities constituting best in total rating - the system of Ministry of Justice
and second best in total rating - public authorities constituting the system of Ministry of Finance is only

0.4%.

It is also worth mentioning that according to the results of research the most transparent sub-group of
web-pages are maintained by public authorities under the system of Ministry of Corrections and Legal

Assistance of Georgia.
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Average Indices of Web-Pages of Systems of Ministries in
Georgia

B Information Transparency M Total Rating eAccessibility

43,449 45,61
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In number of cases, within the subgroup of web-pages under the systems, the inferior bodies - LEPLs or

State Sub-Agencies turn out to be in advantageous position according to indices rather than superior

authorities (the Ministries). For instance, in case of indices of the system of Ministry of Agriculture —

each index of web-page of both inferior bodies to the Ministry excel the indices of web-page of the

superior body.
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Web-Pages of the System of Ministry of Corrections and Legal

Assistance
B Information Transparency M Total Rating eAccessibility
40,38 40,67

Ministry of Corrections and
Legal Assistance Legal Aid Service

Penitentiary and Probation

Training Centre National Probation Agency
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Web-Pages of the System of Ministry of Justice

B Information Transparency M Total Rating eAccessibility
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Web-Pages of the System of Ministry of Finance

B Information Transparency M Total Rating eAccessibility

53,92 53,83

Ministry of
Finance Revenue Service
Academy of the
Ministry of Service Agency of
Finance the Ministry of Financial
Finance Analytical Service

State Treasury of
Ministry of
Finance

Investigation
Service of Ministry
of Finance
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Web-Pages of the System of Ministry of Education and Science

B Information Transparency M Total Rating eAccessibility

53,42

41,98 41,52
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Web-Pages of the System of Ministry of Environment Protection

B Information Transparency M Total Rating eAccessibility

44,61

-

\\—‘\H\

Ministry of
Environment Agency of Protected
Protection Areas National

Environmental Agency
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Web-Pages of the System of Ministry of Agriculture

B Information Transparency M Total Rating eAccessibility

44,14

42,13

35,36

-\

Ministry of Agriculture
National Food Agency

State Department of
Vine and Wine
“Samtrest”

26



Web-Pages of the System of Ministry of Regional Development
and Infrastructure

B Information Transparency M Total Rating eAccessibility

40

36,64

Ministry of Regional
Development and

Municipal Development
Infrastructure

Fund of Georgia Roads Department of

Georgia
g Center for Effective

Governance System and
Territorial Reform
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Web-Pages of the System of Ministry of Economy and Sustainable
Development

B Information Transparency M Total Rating eAccessibility

52,67

f Economy and Spgtainahle REVEIQEMERE Agency
National Agency for Standards, TechnicdNREgORITOW s ASen@logy

Unified National Body of Acgggltatloeﬁ Acgedltﬁ&lgﬁ‘ Eff%%r& H dustr¥n
ational Investment Agency
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Web-Pages of the System of Ministry of Internal Affairs

B Information Transparency M Total Rating eAccessibility

48,53

Ministry of Internal
Affairs Academy of the
Ministry of Internal MIA Border Police

Affairs of Georgia

Security Police

Service Agency of
Ministry of Internal
Affairs
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Web-Pages of the System of Ministry of Defence

B Information Transparency M Total Rating eAccessibility

43,74

Ministry of Defence\

Cadets Military Lyceum
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Web-Pages of the System of Ministry of Labour, Health and Social
Affairs

B Information Transparency M Total Rating eAccessibility

51,71 51,96

Ministry of . .
Labour, Health Social Service Health

and Social Agency State Care

Insurance

Affairs o Agenc National Center
Medla.tlon sency for Disease State Fund for
service Control and Protection and State 5 "
PublicHealth ~ Assistanceof ~ Regulation epartment o
Statutory Agency for Veterans Affairs
Victims of Medical
Human Activities
Trafficking
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Web-Pages of the System of Ministry of Culture and Monument
Protection

B Information Transparency M Total Rating eAccessibility

45,18

Ministry of Culture
and Monument Georgian National

Protection Film Center Folklore State
Centre National Agency for
Cultural Heritage Thilisi Z. Paliashvili
Preservation of State Academic Shota Rustaveli
Georgia Theatre of Opera State Drama
and Ballet Theatre
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The experts of the Institute also specified the sub-group of web-pages constituting systems of executive

government public authorities of the Autonomous Republics.

Web-Pages of the System of Executive Government Public Authorities
of Autonomous Republic of Adjara

B Information Transparency M Total Rating eAccessibility

46,63

Government of

Autonomous Ministry of o
Republic of Adjara Education, Culture Ministry of Health
and Sport of  and Social Affairs ~ Sub-Department

Autonomous of Autonomous of the

Ministry of

Republic of Adjara Republic of Adjara ~ Government of Finance and Adjara TV-Radio o
the Autonomous Economy of Department Ministry of
Republic of Adjara Autonomous Agriculture of the
- Archives Republic of Adjara Autonomous
Administration Republic of Adjara
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Web-Pages of the System of Executive Government Public
Authorities of Autonomous Republic of Abkhazia

B Information Transparency M Total Rating eAccessibility

54,35

-

14,03
.
R“—E“‘“ﬁ——m

Government of the
Autonomous Republic of
Abkhazia

Ministry of Education and
Culture of Autonomous
Republic of Abkhazia
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The outcomes regarding the indices for individual public authorities show that out of 104 public
authorities’ web-pages, the best web-page according to eAccessibiliy and technical operability rate
(Competition and State Procurement Agency) and the best web-page according to information
transparency and total rating (National Bureau of Enforcement) - both belong to the group of web-pages

of LEPLs.

It is worth mentioning that the web-pages of certain public authorities of the autonomous republics
show relative high indices. For instance, within the group of Sub-Agencies the web-page of the Sub-
Department of the Government of the Autonomous Republic of Adjara - Archives Administration
turned out tobe the best according to information transparency rate, while the official web-page of the
Government of the Autonomous Republic of Abkhazia outstrips the official web-page of the

Government of Georgia according to eAccessibility rate and total rating.

It is also noticeable that within the group of the Ministries the web-pages of Ministry of Justice and
Ministry of Finance show general high indices according to criteria of eAccessibility and total rating;
nonetheless it is the official web-page of Ministry of Corrections and Legal Assistance which has the

highest information transparency rate among the web-pages of the Ministries.

When talking about “the best” or “the high” index of any web-page in given report, one must always
keep in mind the general background of low rate of the information content and technical operability of

public authorities’ web-pages in Georgia.
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. Outcomes according to Thematic Blocks of Information

As it was stated above, the Institute used the assessment parameters to evaluate the web-pages subject to

monitoring. The assessment spreadsheet of Nine Thematic Blocks includes 154 parameters.

Thematic Blocks of Information are the group of parameters which are used to evaluate the information
content of web-pages of public authorities i.e. the types of public information with common thematic

characteristics united under the certain groups.

The number of mentioned groups or blocks amount to nine:

Block 1

= Consists of the following type of public information: information on directorship, general contact

information, information on superior (controlling) authority, detailed history of activities since the date of

establishment, description of competences, functions and tasks etc.

=  Consists of the following type of public information: list of structural units, description of system structure
(tree structure), general contact information on structural units, information on directorship of structural
units, description of competences, functions and tasks of structural units, information on territorial units

and advisory bodies (in case of existence) etc.

Information Resources of Public Authorities

= Consists of the following type of public information: list of databases, databanks, cadastres, registers and

other information systems for public use maintained by public authorities, description and application rules
of information systems (including information systems for limited use), register for incoming and outgoing

correspondence etc.

36



Scope of Activites of Public Authorities

Consists of the following type of public information: information about director’s current activities,

information about activities of public authorities (News), quarterly/annual reports on activities performed,
description of plans and forecasts related to certain fields, official statistical information, information on
interaction with local and international organizations (partnership), information on state programs and

projects, information on, attestation, training, qualification and educational courses etc.

Legal Acts and Rule-Making Activities of Public Authorities

Consists of the following type of public information: legal acts defining competence, tasks, functions and
principles of activities of public authorities (internal regulations, charter, internal routine erc.);
statutes/charters of structural units (in case of existence), draft legal acts and explanatory notes pertaining
to scope of activities and/or competences, legislative acts, legal acts of the President of Georgia and the
Government of Georgia, administrative acts of a minister and a director pertaining to scope of activities of

public authorities ezc.

Block 6 Rule of Activities of Public Authorities Oriented to Ensuring

Rights, Freedom and Legal Interests of Natural and Legal Persons

Consists of the following type of public information: description of procedures for review of natural and
legal persons’ appeals to public authorities pertaining to general issues; information on Public Information
Disclosure/Freedom of Information; information about awarding natural and legal persons rights to use,
rights pertaining to licensing, accounting and registering, authorizing and accrediting, declaring and
legalizing or other related forms of public activities; materials pertaining to explanations for natural and
legal persons with regard to scope of competence of public authorities (consultations, explanations,

notifications) etc.

Information Concerning State Procurement, State Property Privatization and

Contracting Processes Related to Public Authorities

37



=  Consists of the following type of public information: tender announcements, list of state procurements and
state property privatization performed, list of the administrative contracts concluded with corresponding

terms and conditions etc.

= Consists of the following type of public information: list of available vacancies, list of qualification

requirements of candidates for vacancies (theoretical and practical experience, necessary skills); procedures

for conducting contests for vacancies, description of procedures for submitting claims against the rules and

outcomes of the contests for vacancies etc.

Block 9

=  Consists of the following type of public information: information concerning allocations from a state
budget (in case of existence); information concerning revenues and expenses and budget performance;
information on state program or project budgets, information on annual salaries and bonuses of employees,

information about sums transferred from Presidential or Government reserve funds etc.

The indices regarding thematic blocks of information had been divided into two main categories —
existence of information on web-page and quality of existing information. The existence of information
on web-page is based on one coefficient — existence/inexistence of information, while the quality of
existing information is based on entity of the following coefficients — completeness of information, up-to-
datedness of information and availability of information. (for more details on corresponding coefficients
please see p- 83 - ‘ASSESSMENT CRITERIA’ on following link -

http://www.idfi.ge/uploadedFiles/files/Chapter%201V%20eng.pdf).

The studies of public information of nine thematic blocks proactively published on 104 public authorities
showed that thematic block of information resources has the highest average index of web publishing
within the blocks (57.5% of publishable information), though the average index of quality of information
within the mentioned block amounts only to 34.42%. In addition, the most insufficiently published

entity of public information within the blocks of information turned out to be the thematic block of


http://www.idfi.ge/uploadedFiles/files/Chapter%20IV%20eng.pdf�

financing and expenses (12.82% of publishable information on average), which had also showed the low

average quality — 33.22%.

The highest average index of quality of information within the blocks belongs to the thematic block of
general information — 68.14%, the block, which also has the second best high average index of web
publishing — 47.61%.

The lowest average index of quality of information within the blocks belongs to the thematic block of
scope of activities of public authority — 29.2%, the block, which at the same time has the third-best high
average index of web publishing — 38.23%.

The general low indices of web publishing and quality of existing information within the thematic blocks
of information result from the significant lack of information content and inadequate practice of
publishment of information on web-pages of public authorities.
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The Average Indices of Web Publishing within Thematic Blocks
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The Average Index of Quality of Information
Existing on Web-Pages

General Information Concerning Public Authorities 68,137%
49,378%

Information Resources of Public Authorities 34,420%

Scope of Activities of Public Authorities 29,198%

Legal Acts and Rule-Making Activities of Public Authorities 32,104%

Information on Rights, Freedom and Legal Interests of Natural and

Legal Persons 38,428%

Information Concerning State Procurement, State Property
Privatization and Contracting Processes Related to Public Authorities ZXUYA

29,466%

Financing and Expenses of Public Authorities (Budget) 33,220%
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‘ Technical Operability and eAccessibility of Web-Pages

Within the framework of the project, Institute used the assessment parameters to evaluate the electronic
component of web-pages subject to monitoring. For the abovementioned purposes the assessment

spreadsheet of thirteen thematic blocks encompassing 121 parameters had been used.

Electronic component thematic blocks are the group of parameters which are used to evaluate the

programmatic and visual part of web-pages of public authorities.

The number of mentioned groups or blocks amount to thirteen:

Block 1 Navigation

= Comprises the existence and operability of following technical parameters: site map, right
positioning of the main menu, division of menu according to interests of target groups, current

category fixation, video guide etc.

Block 2 Search

e Comprises the existence and operability of following technical parameters: simple search

function, detailed search function, searchable legal acts, search function with date filter ezc.

Simple Comprehension Criteria

e Comprises the existence and operability of following technical parameters: capability to define

the minimal font size, capability to emphasize/highlight important information in text with
various means, regulation of colors, capability to present video files in right format, capability to
format the titles/headers, capability to attach symbolic in print versions, glossary of terms used in
scope of competence of public authority ezc.
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Block 4 Contact Forms and Rules

e Comprises the existence and operability of following technical parameters: capability to provide
for standards of e-mail addresses, existence of contact form, interactive map of the location of
public authority, e-mail address of web-administrator and person responsible for functioning and
information update of web-page/e-mail address of corresponding structural unit of public

authority.

Availability of Web-Content

e Comprises the existence and operability of following technical parameters: archiving of important
information on web-page, accessibility of web-page from any country, list of news belonging to
the field of activity of public authority, technically operable server, existence of function of print

version, RSS — capability to subscribe to updates of information on the official web-page of public

authority, foreign language versions of the main sections of web-page of public authority etc.

Adaptation with Mobile Wireless Network

e Comprises the existence and operability of following technical parameters: WAP protocol

support, registration capability via mobile phone and payment of charges and fees by means of

mobile phone.

Program Code with Correct Syntax




e Comprises the existence and operability of following technical parameters: identical loading of
web-page in browsers Opera, Internet Explorer, Firefox, Chrome and Safari, the sizes of web-page
provided for according to standards, separate page description and title for each page, titles

formatting with program code, bookmark features etc.

Block 8 Integration with Social Networks

e Comprises the existence and operability of following technical parameters: integration of web-

page with social networks, share to Facebook function, share to Twitter (other social networks)
function, capability of evaluation of the content, the existence of official page of public authority
on Facebook, capability to obtain the direct link of images uploaded to the official web-page of

public authority and capability to share content from web-page via e-mail.

e Comprises the existence and operability of following technical parameters: existence of FAQ on

web-page, existence of user’s personal page, capability of initiation of suggestion directly from
web-page, online communication means on web-page, response of the officials on citizens’

suggestions etc.

e Comprises the existence and operability of following technical parameters: statistics for individual

users, function of subscription to news, search system for tenders, existence of interactive form
(charges, tenders, vacancies, fees) and capability to print out forms directly from the official web-

page of public authority, capability of online payments ezc.
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Support for Persons with Disabilities

Comprises the existence and operability of following technical parameters: hide function for

graphic elements of web-pages, function of performance of fast commands on web-page by means
of keyboard, capability to increase/decrease font size, speech synthesizer (text voicing) support

etc.

Block 12

Comprises the existence and operability of following technical parameters: HTTPS support,
CAPTCHA test in contact and GET/POST filtering.

Block 13 Extra Parameters

Comprises the existence and operability of following technical parameters: search engine
optimization (SEO), operability of links, evaluation of entire design, usage of 3D objects in design,
usage of favicons of web-pages, filtering and sorting of public authorities’ data, existence of web-

page domain on gov.ge etc.

The research of electronic components of 104 web-pages of public authorities showed number of the

following common tendencies:

Video guides are used only on a small number of web-pages;

The majority of web-pages have simple search function;

Correct URL generation forms are ignored on majority of web-pages;

The most common problems are empty pages with no notice — ‘Under Construction’;

The majority of web-pages do not provide the interactive map of the location of public authority;
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The e-mail standards are often ignored;

The common problem of multi-language web-pages is incomplete translation of content;

The practice of archiving of information can be met on a small number of web-pages;

None of the monitored web-pages use WAP technologies, only corresponding subdomains are
provided in very few cases;

In most cases client side programming code is not operable;

More than half of the monitored web-pages do not have Georgian (Kartuli) Unicode support in
search and contact fields;

The majority of web-pages are inadequately integrated with social networks (monitoring priority
to Facebook and Twitter);

The majority of parameters comprising electronic component thematic block — ‘eParticipation’
are ignored on monitored web-pages, except for the parameter of ‘FAQ’;

Online services are integrated with a small number of monitored web-pages, while the ePayment
possibility is provided in very few cases;

One can assume that none of the monitored web-pages is oriented to support persons with
disabilities. The parameter ‘increase/decrease font size’ is provided on a very small number of
web-pages;

The parameters comprising electronic component thematic block — ‘Security’ are inadequate in
most cases: HTTPS (SSL) protocol is provided for in very few cases, while the security rate against
XSS, Sql Injection, RFI Bugs etc. is low;

The design of almost every monitored web-page is standard and does not meet the tendencies of
the modern design, while the frequent usage of two column and three column layout of
information is obsolete;

The domain — gov.ge is not the standard for web-pages of public authorities — it is used only in
60-65% of cases;

There are rare cases of usage of favicons of web-pages, the practice of filtering and sorting of

public authorities’ data and the existence of graphic forms of financial and statistical information.
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Average Indices of Electronic Components
of Web-Pages within Thematic Blocks

80
70,99%
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O

The research of 104 official web-pages of public authorities conducted within the framework of the
project titled ‘Monitoring of Information (Internet) Resources of Public Authorities of Georgia’ has

revealed the following:

o The average rate of information transparency of official web-pages of public authorities in
Georgia is very low — 13.91%, while the average rate of technical operability of web-pages is

rather low - 39.7 %;

o The total average rating (arithmetic mean of information transparency and technical operability

percentage results) of the official web-pages of public authorities is low and amounts to - 26.85%;

e The most transparent groups of web-pages in Georgia are maintained by the Ministries

(information transparency average index — 17.25%);

o The system of Ministry of Corrections and Legal Assistance of Georgia comprises the most
transparent sub-group of web-pages among the systems of the Ministries (Ministry, Sub-

Agencies, LEPLs);

e In number of cases, within the subgroup of web-pages under the systems of Ministries, the
inferior bodies - LEPLs or State Sub-Agencies turn out to be in advantageous position according

to indices rather than superior authorities (the Ministries);

e According to any rating (information transparency rate, eAccessibiliy and technical operability
rate, total rating) - the best are the web-pages maintained by two public authorities, both of

which belong to the group of web-pages of LEPLs;

e The most transparent web-page and, at the same time, the best according to total rating is the

official web-page of National Bureau of Enforcement, while the best web-page according to
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eAccessibiliy and technical operability rate is maintained by Competition and State Procurement

Agency;

The web-pages of certain public authorities of the autonomous republics show relative high
indices. Within the group of Sub-Agencies the web-page of the Sub-Department of the
Government of the Autonomous Republic of Adjara - Archives Administration is the best
according to information transparency rate, while the official web-page of the Government of
the Autonomous Republic of Abkhazia outstrips the official web-page of the Government of

Georgia according to eAccessibility rate and total rating;

Despite the fact that within the group of the Ministries the web-pages of Ministry of Justice and
Ministry of Finance show general high indices according to criteria of eAccessibility and total
rating, the official web-page of Ministry of Corrections and Legal Assistance has the highest

information transparency rate among the web-pages of the Ministries.

Within the nine thematic blocks of information used by the Institute as the assessment criterion,

most frequently presented information on web-pages constitute:

e Thematic Block - General Information Concerning Public Authorities

(47,6% of thematic block on average presented on 95% of web-pages)
(information on directorship, general contact information, information on superior (controlling)
authority, detailed history of activities since the date of establishment, description of competences,

functions and tasks);

e Thematic Block - Information Resources of Public Authorities

(57,5% of thematic block on average presented on 95% of web-pages)
(databases, databanks, cadastres, registers and other information systems for public use maintained

by public authorities);

e Thematic Block - Scope of Activities of Public Authorities

(38,24% of thematic block on average presented on 95% of web-pages)
(information about director’s current activities, information about activities of public authorities
(News), information on interaction with local and international organizations (partnership),

information on training and qualification courses ezc. )
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¢ Within the nine thematic blocks of information used by the Institute as the assessment criterion,

most rarely presented information on web-pages constitute:

e Thematic Block - Information Concerning State Procurement, State Property Privatization and
Contracting Processes Related to Public Authorities

(14,04% of thematic block on average presented on 41% of web-pages)
(tender announcements, list of state procurements and state property privatization performed, list

of the administrative contracts concluded with corresponding terms and conditions ezc.);

e Thematic Block — Personnel Recruitment of Public Authorities

(15,72% of thematic block on average presented on 32% of web-pages)

(list of available vacancies, list of qualification requirements of candidates for vacancies
(theoretical and practical experience, necessary skills); procedures for conducting contests for
vacancies, description of procedures for submitting claims against the rules and outcomes of the

contests for vacancies etc. );
e Thematic Block — Financing and Expenses of Public Authorities (Budget)

(12,82% of thematic block on average presented on 49% of web-pages)

(information concerning allocations from a state budget; information concerning revenues and
expenses and budget performance; information on state program or project budgets, information
on annual salaries and bonuses of employees, information about sums transferred from

Presidential or Government reserve funds etc. ).

e The most available, and at the same time, complete and up-to-date information for web-page

users belongs to Thematic Block - General Information Concerning Public Authorities (the quality rate of
68.14% on average).

e The most unavailable, and at the same time, incomplete and out-of-date information for web-
page users belongs to Thematic Block - Scope of Activities of Public Authorities (the quality rate of 29.2%

on average).
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Final Rating

M Total Rating B Information Transparency eAccessi

1. National Bureau of Enforcement

2. Parliament of Georgia

3. Ministry of Finance

4. Central Election Commission of Georgia

5. Ministry of Justice

6. Chamber of Control

7. National Agency of Public Registry

8. National Bank of Georgia

9. State Procurement Agency

10.Revenue Service

11. Ministry of Labour, Health and Social Affairs

12. Ivane Javakhishvili Thilisi State University

13. Government of the Autonomous Republic of Abkhazia
14. National Statistics Office

15.Social Service Agency

16. Ministry of Sport and Youth Affairs

17. Ministry of Environment Protection

18. Administration of the President of Georgia

19. Legal Aid Service

20.National Examinations Center

21.Ministry of Corrections and Legal Assistance

22. Ministry of Foreign Affairs

23. Government of Georgia

24. Ministry of Internal Affairs

25. National Food Agency

26. Ministry of Education, Culture and Sport of Autonomous Republic of Adjara
27. Ministry of Agriculture of the Autonomous Republic of Adjara
28. Service Agency of the Ministry of Finance

29. Civil Service Bureau

30.Government of Autonomous Republic of Adjara
31. Public Defender of Georgia

32. Georgian National Communications Commission
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33. Levan Samkharauli National Forensics Bureau

34. Office of the State Minister of Georgia for Diaspora Issues
35. Health Insurance Mediation Service

36. Academy of the Ministry of Finance

37. Ministry of Education and Science

38.Folklore State Centre

39. Georgian National Tourism Agency

40. Agency of Civil Registry

41. Educational and Scientific Infrastructure Development Agency
42. Notary Chamber of Georgia

43. Ministry of Defence

44. National Intellectual Property Center of Georgia

45. Ministry of Education and Culture of Autonomous Republic of Abkhazia

46. Ministry of Internally Displaced Persons from the Occupied..

47. MIA Border Police of Georgia

48.State Care Agency

49. Thilisi City Hall

50. Ministry of Energy and Natural Resources of Georgia

51.0ffice of the State Minister of Georgia for Reintegration
52.State Department of Vine and Wine 'Samtrest'

53. Georgian National Energy and Water Supply Regulatory Commission
54. National Center for Teacher Professional Development

55. State Treasury of Ministry of Finance of Georgia

56. Georgian National Investment Agency

57. Ministry of Regional Development and Infrastructure of Georgia
58. Georgian Chamber of Commerce and Industry

59. Georgian National Agency for Standards, Technical Regulations and Metrology
60. Security Police

61. Ministry of Culture and Monument Protection of Georgia

62. Shota Rustaveli National Science Foundation

63. National Center for Educational Quality Enhancement

64. Financial Analytical Service
65. Data Exchange Agency

66. Agency of Protected Areas

67.Roads Department of Georgia

68. Unified National Body of Accreditation - Accreditation Center
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69. Ministry of Economy and Sustainable Development

70. Office of the State Minister of Georgia on European and Euro-Atlantic Integration
71. Penitentiary and Probation Training Centre

72. Office of Resource Officers of Educational Institutions

73. Municipal Development Fund of Georgia

74.Center for Effective Governance System and Territorial Arrangement Reform

75. Training Center of Justice of Georgia

76. Georgian National Film Center

77. Enterprise Management Agency

78. Ministry of Finance and Economy of Autonomous Republic of Adjara

79. Legislative Herald of Georgia

80. Sub-Department of the Government of the Autonomous Republic of Adjara -...

81. National Agency of Execution of Non-Custodial Sentences and Probation
82. Center of Electoral Systems Development, Reforms and Training

83. National Archives of Georgia

84. Investigation Service of Ministry of Finance

85. Academy of Ministry of Interior

86.Ministry of Agriculture

87. Georgian Public Broadcaster

88.Thilisi Z. Paliashvili State Academic Theatre of Opera and Ballet

89. Cadets Military Lyceum

90. Financial Monitoring Service of Georgia

91. Business Ombudsman

92. National Environmental Agency

93. Zurab Zhvania Georgian School of Public Administration

94. Ministry of Health and Social Affairs of Autonomous Republic of Adjara
95. Georgian National Academy of Sciences

96. National Center for Disease Control and Public Health

97.Adjara TV-Radio Department

98. National Agency for Cultural Heritage Preservation of Georgia

99. State Fund for Protection Assistance of Statutory Victims of Human Trafficking
100. Service Agency of Ministry of Internal Affairs
101. Shota Rustaveli State Drama Theatre
102. Constitutionalism Research and Support Regional Center

103. State Regulation Agency for Medical Activities

104. Department of Veterans Affairs
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